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Area patrols 
 
Durham City Walkabout – Walkabout took place on Friday 25th September with Gary 
Jackson (Community Safety) with Social Distancing being observed. Gary pointed out 
some known rough sleeper hot spots for wardens to monitor. Wardens made DCC 
community safety aware of other hot spots such as needle finds, youth gathering 
points, alcohol litter etc 

     
 

 
Rough Sleeper Action Group –  
 
The RSAG have been operating on-line meetings through Teams throughout the 
Covid19 Pandemic. They are continuing to home a very large number of rough 
sleepers in Hotels and Private accommodation and DCC have asked what is now in 
place to deal with Durham City if these individuals gravitate back. This was discussed 
within the August meeting alongside the Winter strategy including the night shelter etc.  
 
It is perceived through that ASB connected to the rough sleepers will increase in the 
City as well as begging etc. This has been voiced to Housing Solutions Management. 
Reports and incidents will be monitored through Orcuma Scanning as well as 
information from the RSAG, DCC Centre Wardens and Police. The DCC Warden will 
continue in the City for every shift leading up to Christmas. A Neighbourhood Warden 
will also continue to attend the RSAG meetings to give an update of incidents and 
individuals who have been identified in the City. 
 
The RSAG are currently monitoring 27 individuals (Countywide) on the meetings 
matrix. All individuals are discussed with case workers and the matrix updated. The 
Winter Strategy re Night shelters provision etc will run differently this year due to the 
Covid19 Pandemic and the proximity of beds in one room. Facilities that have been 
used in the past especially around females will not be compatible due to the multi-use 
of the venue. It has been suggested that the “Everyone In” Government Initiative will 
again be adopted allowing vulnerable people the use of Hotels etc again, but funding 
will need to be identified. This will be taken forward by Housing Solutions once 
government guidance has been received.   
 
Durham City is still showing no increase in numbers of rough sleepers identified at 
present but there is an increase in begging again with tourism and students returning to 
the City. Work has been carried out by Housing Solutions representatives and a 
designated Police team with responsibility for the Students. Excellent feedback has 
been received by both with Durham MAPS ensuring both organisations are working 
together towards the same outcomes. Patrols are still taking place through the week on 
different days with different times looked at through the day as well as through the 
night. Bimonthly counts through the night are still taking place with the last count taking 
place on 10th September which has highlighted less individuals sleeping in Durham City   
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Elvet Bridge Parking problems 
 
Police Colleagues are experiencing issues with vehicles driving on, and parking on, 
Elvet Bridge. From speaking with the new Neighbourhood Sergeant and members of 
the team this has always been an issue, however the closure of the main bridge 
appears to have compounded the problem. 
 
With the bridge closure, the footfall on Elvet Bridge throughout the day and evening 
has significantly increased. It is a concern that this will cause more problems with the 
students return to the City over the next few weeks. Problems appear to be mainly 
early evening throughout the night whereby it is used as a route (shortcut) from Silver 
Street, via the Market Place, onto New Elvet, and vice versa. Delivery drivers also use 
the route which, as far as I am aware, they are not meant to. There are also staff from 
various premises close to the bridge who park there on an evening, often seven or 
eight cars parked in a line from Nineteen-Twenty down to Tango, on both sides. This 
makes it difficult for those genuine drivers using the road for access, i.e. those loading 
and the emergency services. This is without even considering the issue of passing 
members of the public who may be intoxicated and walking on the road (not realising it 
is actually a road), or licenced premises who have been granted permission to extend 
their outdoor areas and have a substantial number of chairs and tables used by said 
intoxicated persons. Attempts have been made by Police to contact NSL numerous 
times to discuss concerns to no avail.  
 
The Neighbourhood teams have been instructed to speak to drivers when seen and 
inform them they should not be using the route which is happening more often, some 
vehicles are also being left unattended. It is anticipated that this problem will continue 
in the run up to Christmas if not addressed. 
 
DCC Traffic & Parking Officers will be working  until 8pm on an evening, so we will 
arrange for some targeted enforcement to be carried out on the bridge as late as 
possible, this has helped alleviate the issue in the past. 
 
In addition, DCC are in the final stages of getting the camera up and running at the top 
of Old Elvet Bridge, which will allow the monitoring of vehicles wrongfully accessing the 
pedestrian zone outside of the prescribed hours. Obviously, as this is a moving traffic 
restriction, these contraventions will be sent to Durham Police to take forward with the 
motorist and possibly issue a FPN. 
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Durham Bus Station complaint  
 

                         
Individuals being reminded the there is a PSPO in Durham City to stop drink 
being drank in the street. All alcohol removed and poured down the drain by 
DCC Neighbourhood Wardens 
 
MP letter received to request a footpath closure at the above address concerning the 
bus station in Durham City as well as wider issues. 
 
The area around the bus station have been subject to several initiatives being 
progressed through partnership work. Much of this work has been co-ordinated through 
the Multi-Agency Problem Solving (MAPS), where all organisations work together to 
solve problems in identified areas.  In this locality we have dealt with many different 
problems including drug and alcohol misuse, anti-social behaviour, assault, violence, 
rough sleeping and obscene language. We have worked closely with the Bus Station 
management as well as the Security Company to help training for their employees. 
They have also been allocated radios to report direct to Police. 
 
The City Police Beat Team and I conduct daily patrols of all areas of Durham including 
North Road and the Bus Station several times daily and move on people loitering or 
remove alcohol if necessary, under the Public Space Protection Order (PSPO).  
 
The issues in Durham City will be discussed at the next MAPS meeting on to ascertain 
partners feedback and comments. Following earlier concerns, a request has been 
made to remove some street furniture to discourage certain individuals from 
frequenting that area. This proposal has been supported by partners previously and will 
be revisited at the MAPS meeting. The Neighbourhood wardens have worked very 
closely with the DCC Transport Teams and the bus station project Managers to ensure 
the safety of members of the public while the new Bus Station is being built looking at 
allocated bus stop localities. 
 
Colleagues and I will continue to monitor the area as part of or daily core business and 
would encourage all users to record incidents on the Councils “Do it Online” system. 
The work has now started on the new bus station and will continue for some time. 
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Seats at the Top of North Road – MP Letter 230772584 
 

  
                  Seats in place                                                Seats removed 
 
MP letter received from a member of the public regarding the use of the picnic tables in North 
Road and by whom. The Wardens have already been made aware of this issue as it was one 
of the highlighted areas where discarded syringes and other drug paraphernalia had been 
found. 
 
Through a telephone call meeting with Parish Council they agreed to support as part of the 
ongoing work at North Road and the building of the new bus station and have offered financial 
support to add planters to the area to refresh and make it more aesthetically pleasing.  
 
Neighbourhood Wardens designated to the City patrol all areas of Durham including North 
Road several times daily and move on or remove alcohol if necessary, under the PSPO (Public 
Space Protection Order).  
 
There had been earlier requests to remove the seating so the undesirable members of the 
public using the seats to drink and use drugs are inconvenienced and will not frequent that 
area, this is also the first sight of Durham visitors see when visiting the City which was 
highlighted by The MPs letter so these changes will help clean up the locality.  There has been 
some initial support for this proposal, and it will also be discussed at a virtual MAPS (Multi 
Agency Problem Solving) Group on Tuesday 4th August to ascertain Partners feedback and 
comments. We will continue to monitor the area as part of or daily core business and would 
encourage complainants to record incidents on the Councils “Do it Online” system. 

 
St Margaret’s Church – Durham City 
 
Reports received by the Durham City Parish Council from local residents that people 
are accessing the more secluded areas of the church and using drugs. 
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The Parish Council have requested CCTV Cameras be installed and a discussion 
between Belinda Snow (DCC Wardens) & the Parish Clerk have taken place with an 
agreement to install signage first as a deterrent to see if that makes a difference to the 
area.  
 
DCC Wardens have been patrolling the site on a daily basis at all times of the day and 
moving people on where necessary. A small amount of drug paraphernalia has been 
found including bongs. No needles have been found or removed. Empty alcohol bottles 
and cans were removed from the site 
 
A number of youths were disturbed one evening who fled from wardens. Over 20 cans 
of lager and other spirits were recovered and disposed of as well as drugs 
paraphernalia. As far as I am aware youths have not returned to this area 
 

Campaigns, (e.g. Bonfire Strategy, Loan Shark) 
 
Bonfire Strategy 2020 
 
The Bonfire Strategy was discussed with partners at the Durham Central MAPS 
meeting held on the 4th August. Community Safety & Fire Brigade colleagues will meet 
this week to look at the plan which will be sent out to partner agencies the following 
week. All Partners have offered support to the Strategy especially using their Social 
Media pages to send copies of the posters we will be using: 
 

 
 



6 
 

Sept 2020 

Durham City Parish Report 

   
 

    
 

  
 
It is a concern that there will be no organised events taking place this year due to the 
Covid 19. The SAG (Safety Advisory Group) have been contacted to ask for advice on 
this. With organised events not taking place this could mean more garden/community 
fires happening. A 2020 MARCOMS Plan meeting is organised for W/B 07/09/2020 
 

Key Messages to support the 2020 Bonfire Startegy 

• Only buy fireworks over the counter from licensed 
and reputable retailers. 

• Only adults should handle and light fireworks, 
(avoid drinking alcohol until after the fireworks are 
done). 

• Keep fireworks in a closed metal box. 

• Follow the instructions on each firework carefully. 

• Light them at arm’s length using a suitable taper. 

• Always stand well back, (8m as a minimum). 

• Never go back to a lit firework - if it hasn’t gone off 
it could still explode. 

• Never put fireworks in your pocket. 

• Never throw fireworks. 
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It is unsure if any funding will be needed until all meetings have taken place. We hope 
to utilise the existing literature and plan, but this may need modifying for 2020 as per 
the potential problems above. 
 
Durham wardens will work closely with the DCC MARCOMS team to help with partner 
and public information which will include: 
 

• Police & Fire Comms colleagues to coordinate information. 

• All information will be sent onto all County Councillors as well as Parish Council 
Clerks to publicise 

• All AAP colleagues will receive information which they will disseminate out to 
their groups.  

• All schools/ colleges and Universities in the County will receive information with 
Fire & DCC contacts if visits and talks are necessary depending on Covid19  

 
All partner agencies and departments to look at visits to known perpetrators and look at 
areas which have caused issues in the past. The strategy will be sent out by the 
October MAPS meetings which will allow us a further month to finalise all work needed 
 

Covid issues 
 
Wardens continue to monitor bus station users in Durham city as well as customers in 
shops to ensure they are wearing masks or wearing their masks correctly in the city. 
Issues experienced are: 
 

• Rough sleepers in-correctly social distancing or mixing households 

• Members of the public producing documentation to say they are exempt from 
wearing masks 

• Members of the public refusing to wear masks or claiming they are exempt 
without production of evidence 

• Some students (not all) incorrectly social distancing 
 
 

Tension Monitoring 
 
There is some Police intelligence to suggest that an “Anti-mask protest” may take place 
in Durham City on 26/10/20. This will be monitored by wardens with no engagement. 

Busking 
 
Wardens continue to educate buskers playing on Framwellgate bridge about 
complaints made about them and have politely requested that:- 

• They observe good etiquette by keeping performances to an hour limit and then 
moving elsewhere 

• Keeping speaker volumes to an acceptable level 
While most buskers are  adhering to this, with a gentle persuasion, this is being 
monitored. 
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Wardens have also distributed the buskers etiquette leaflet to buskers playing in and 
around Durham city. Most buskers are happy with the advice given. 
 

 
 
 

 


