CITY OF DURHAM PARISH COUNCIL
GRANT AWARDS REPORT 2019-20

Introduction
Each year the City of Durham Parish Council extends the opportunity to local community
groups, charities or voluntary organisations to apply for a financial grant from the
Council’s grant budget.
The funding window began on 1st April 2019 and a number of organisations submitted
an application for funding to the Parish Council. In the 2019/20 scheme the Parish
Council supported local organisations with grants totalling £15,000.
As part of the application process, organisations were asked to highlight where the aims
and objectives of their funding request met the priorities of the Parish Council.
Details of all allocated funding can be found in this document. All successful applicants
were delighted to hear the news that they would receive a grant award.
Foreword by Councillor Elizabeth Scott, Chair of the City of Durham Parish
Council
The City of Durham Parish Council is extremely proud to support
such a large number of local community and voluntary
organisations through its grant awards. They all do invaluable
work to make the lives of our residents better and its right that
we do all we can to support these hard-working dedicated
volunteers who too often go unsung in our communities. They
are simply inspirational. This is really an avenue of support for
these organisations which did not exist prior to the Parish Council
being set up and I was thrilled that the Parish Council collectively
agreed to allocate this funding towards grant awards. As a result
of this decision, we now see a scheme getting rough sleepers off
the streets and into a local sanctuary being set up by Sanctuary
21, a new face-to-face walk in room for those in need being
established at Durham Samaritans, we see our vital youth service
projects supported, an award winning hospital radio able to
continue broadcasting to patients and in many cases this funding
has gone to helping some of the most vulnerable people in our society.

Summary of grants allocated
Organisation
St Cuthberts
Hospice
Durham
Samaritans
Durham
Hospital
Radio

OASES

Project description
The creation of a new water feature, the repair of the Victorian
Greenhouse and the introduction of more colour into the
garden to enhance the physical environment of the Hospice
gardens.
To cover the refurbishment costs of the face to face walk-in
room.
Contribution towards running costs - licenses, insurance,
internet, repairs and replacement of equipment. Currently
planning to extend service to waiting areas.

Fruit tree planting project in 3 schools in Neville’s Cross Durham Johnson, Neville's Cross Primary and St Margaret's
Primary. The project will deliver school tree workshops where
the school children will learn about why street trees are
important and how to grow their own trees.

Surveying and mapping the baseline situation, of existing
vegetation, habitats, and burial sites is a critical first step in
planning how to improve the area for wildlife and people. We
hope to commission an ecologist to map the habitats, record
Friends of St.
species and recommend management actions, and the grant
Margaret
would contribute towards this work, which needs to be
completed before mid-July. A copy of a proposal for the
survey, from Durham Wildlife Services, is attached. A portion
of the grant would also help fund purchase of garden tools for
use by volunteer work parties, and/or to buy bird boxes.
Hall hire for 42 weeks - we would like to run a “drop in”
session as on detached in Durham we have built relationships
Durham
with young people coming into the city from local villages.
Youth project
From past experience we know having an indoor venue is
beneficial as well as meeting them on the streets as it provides
a safe environment and informal education can be given.
Alington
To fund a tutor for 46 weeks for the group Healthy Lifestyles
House
for Women.
City of
To fund volunteer training
Sanctuary

Amount award
by the Parish
Council
£1,500
£1,500
£2,000

£1,000

£170

£1,200

£690
£500

Sanctuary 21

Gilesgate
Scouts group

Blind Life in
Durham

The Durham Winter Night Shelter is a Christian initiative that
seeks to answer the Christian call to social justice and care for
the vulnerable in society. It is a project that aims to provide
emergency winter accommodation for the homeless population
of Durham City. It will have capacity to provide emergency
overnight shelter for 15 guests in the worst winter months.
Each guest will be accepted regardless of individual life
choices, sexuality, gender or religious affiliation. The Shelter
will be a safe space in which each guest can get a good night’s
sleep, food and access to vital services that will help them
start on the road towards permanent housing. We will also aim
to provide guests with the ability to tackle the causes of
destitution. This will be done with the Salvation Army and the
engagement of outside drug and alcohol, housing and welfare
services.
To replace our aging camping equipment. One small 4.5m
x4.5m mess tent to
use as a kitchen on camps and three 5m x 5m bell tents with
canopies. These will replace our old 6 man tents and will
provide better integration and social space for our Beavers,
Cubs, Scouts and Explorers.
Contributing towards volunteer transport costs and venue hire
at North Road Methodist Church. This group aims to promote
the welfare, independence and quality of life of those who are
visually impaired in County Durham.

£3,500

£1,610

£630

The Parish Council also provided an emergency grant of £700 to the County Durham
Food bank who operate food banks in both Elvet Church and the Waddington Street
United Reform Church during the Covid-19 outbreak.
In total, grants allocated from the financial year 2019-20 came to £15,000.

St Cuthbert’s Hospice report
Details of the Project Funded
The further development of the Hospice gardens and grounds as a contribution to the
enhancement of the physical environment of the Parish. Specifically, the creation of a
new water feature, the repair of the Victorian Greenhouse and the introduction of more
colour into the garden.
Impact of the Project on the Organisation
The grant has enabled us to create a new and colourful area of the garden at the front
of the Hospice. This included the replacement of a fence which had begun to deteriorate
and had become a risk to the security of the In-Patient Unit.
It has enabled us to repair the greenhouse floor, which had badly deteriorated and which
was becoming dangerous for staff, volunteers and patients to access.
As a result of this we have been able to make the gardens more accessible to the general
public through an Open Gardens Event and an Elf Festival and also, by offering the
Hospice as a polling station. More members of the Parish have therefore been able to
enjoy the calm and stimulating environment offered by the Hospice grounds.
Impact on the Users of the Hospice
We now have a gardening group that is open to patients with dementia. This is mainly
men who have found great comfort and encouragement from their participation. The
lead staff member, Nicola Kendall, supplied the following information.
“Based on the idea of working at the allotment, men are invited to bring a packed lunch
and flask and the group always starts with a relaxed game of dominoes while enjoying
lunch, or looking through old photographs of Durham, with some vintage music playing.
Nicola adds: “After lunch the work begins, and we often tackle some basic garden chores
such as weeding and watering, but we have also grown plants from seed in the
greenhouse, potting them up first and then planting them a few weeks later. This has
resulted in the men proudly being able to take produce home for their wives, enhancing
their sense of value and self-esteem at a time when they feel they are losing their skills
and their verbal communication.”
“Capturing the magic moments that happen in the group is tricky, but we can tell
through body language and facial expressions, that the Potting Shed Men’s Group has
proved to be an uplifting experience for those involved. We know this also contributes
to the wellbeing of the carers by providing some weekly respite. They tell us they catch
up with friends, go to do the shopping or simply go home and have a sleep, clearly
everyone benefits from this joyful, green fingered group.”
We also need to recognise the general therapeutic value of the gardens. A relative
completed a beautiful drawing, inspired by the gardens, following the death of her father
on the Hospice In-Patient Unit.
Olwyn Reece from Carrville, said: “I had heard a lot about St Cuthbert’s from my friend
of over 30 years, Lynne, who is a nurse at the Hospice. So I had built a picture in my
head of how it looked already from the wonderful descriptions I had heard over the
years. However, that didn’t stop me feeling anxious when my Dad was admitted, but I
needn’t have worried – the Hospice was just as Lynne had said it would be.”
“She had told me about all the animals that can be seen in the Hospice gardens and I
couldn’t believe it that all these animals were there that afternoon when Dad was
admitted. A squirrel came up and peered through the window to greet us. It was quite
magical.”

“It was a world away from the hospital and as soon as we arrived my Dad was tucked
into a bed with a duvet and pillows. He was so relieved to be at the Hospice and was
soon made comfortable and free from pain. He actually asked for a copy of the Northern
Echo for the following morning. Sadly he just drifted off to sleep and passed away later
that day.”
“I wanted to create a drawing as a gift to say thank you for the wonderful care we all
received, albeit just for one afternoon. I spent just over two weeks creating the drawing
and it really helped me to heal. My Dad was a Draftsman and growing up my brother
and I would sit either side of his chair as he drew things around the outside of the
crossword in the Northern Echo. The drawing seemed fitting to donate to the Hospice
in his memory.”
Colleen Bell, Senior Nurse, said: “We are so grateful to Olwyn for her kind donation of
this beautiful artwork. It perfectly captures the wonderful surroundings here, the
beautiful views that each of our In-Patient bedrooms look out at and the wildlife we are
so lucky to see on a daily basis.”
The framed print is currently on display in the Patient Lounge, an important communal
space which is used by patients, their families and loved ones to dine, watch TV, relax
or socialise in. It is also a space for patient’s family members and children to use when
patients are resting or need some private time in their bedrooms.
Colleen added: “Olwyn has kindly given us permission to use the drawing however we
would like. Our Family Support Team plan to use the design to create new bereavement
cards that are sent to families following the death of their loved one. Hopefully this
beautiful drawing will bring comfort to them at what can be a distressing time.”
How the funding has helped us to achieve our Strategic Objectives
The funding has helped us towards achieving the following objectives, as set out in the
Hospice Strategic Plan:
• Develop a culture of rehabilitative care across the Hospice
• Initiate new programmes to support people to live well with life-limiting
conditions
• Promote the value of palliative care
• Create a safe, compassionate and healing environment
Photos on following page.

New fence and planting

Part of the Santa’s Grotto experience for children living in the local community

One of our men’s gardening group

Martin Winn collects Volunteer Gardener of the Year Award from Hospice UK

Staff with Olwyn Reece’s drawing

Durham Samaritans report
Details of the project/event funded
Durham is a self-funding branch and all the monies we raise go to maintaining and
physically keeping the branch open. Being an active and visible presence in Durham is
important to our branch and its volunteers.
This funding was to further support the refurbishment costs of our walk-in, face to face
visitor room which had undergone structural renovations in order to improve
accessibility including wheelchair users. The £1500 funding was to complete the project
through the purchase of appropriate seating for use within the visitors’ room.
What impact that has had on your organisation
The funding has allowed us to complete the furnishing of the room. We now have very
comfortable furniture which has created a really warm, welcoming space in which local
visitors can come and receive the support they need and to be listened to and
encouraged to talk. We are hoping to further advertise our service in the local
community to increase the number of callers we receive.
What impact that has had on the users of your services or facilities
We are extremely proud of our new room and have had a number of very positive
comments from those who have visited. We had a small “open coffee morning” recently
to show our room and the rest of the branch to some of our supporters. We hope to do
this again inviting other individuals and groups in order that we can raise awareness of
the work of Samaritans with specific emphasis on the face to face support we provide.
We are publicising our new room and our sponsors in our newsletter and also on our
twitter account.
We are also discussing offering a press release when we have our
next open day.
How the funding has helped you to achieve your organisation's strategic
objectives.
This funding has allowed us to complete our improvements to a really good standard
and which is right for our branch and the local community. This is a room now that can
offer our callers a quiet, private space to explore their feelings. It provides a safe
comfortable place for our volunteers to offer the service they wish, of providing listening
support to distressed and suicidal people. All of this is central to our role and our aim
as Samaritans
All our volunteers and our face to face callers would like to say thank you for granting
us this very generous funding.

Durham Hospitals Radio report
The radio station was formed back in 1963 and has used a variety of broadcasting
equipment to provide an entertainment and information service to the patients and staff
at The University Hospital of North Durham. However in order to continue to provide a
stable and high quality service it was necessary to invest in a number of technology
improvements/replacements so that ageing unreliable equipment could be replaced and
also take advantage of advances in system component design.
A significant number of the required items have already been procured and are either
in use or their installation is imminent. The studio phones and large keyboard have
proved to be of immense help for some of the volunteers who have historically struggled
with previous equipment due to sensory challenges.
The main Sonifex unit is configured in its housing ready for installation and should be
ready for use in the next couple of days which will allow traditional phone landlines to
be present on the mixing console in the studio allowing the presenters to broadcast the
call on air. This will give a personal connection to relatives, friends who would like to
make a request to someone in hospital helping the patient's sense of wellbeing.
The large HANNspree monitor is replacing five old small monitors (some not working)
to allow the display of the contents of each computer simultaneously resulting in a much
more efficient control system.
The technology upgrade has resulted in the presenters being much more confident in
carrying out their role knowing that they can rely upon the stability of the overall system
thereby maintaining a high quality service to the patients, families and staff at UHND.
This level of service provision is a key strategic objective for Durham Hospitals Radio
and without support funding from the City of Durham Parish Council this certainly would
not have been possible in the current timeframe.
I have attached a number of photographs of relevant items as well as copy invoices
validating the associated expenditure for your attention.
Hopefully the above interim report update is sufficient for your requirements covering
the various key issues in enough detail.

Friends of St Margaret’s Churchyard report
1.

Details of the project/event funded

The Friends of St Margaret’s Churchyard (FoSMC) were pleased to receive a grant award
from the City of Durham Parish Council in July 2019, of £170 to allow the group to
purchase bird boxes for installation in the churchyard grounds.
We sought advice from Durham Bird Club prior to purchase of nest boxes, to ensure we
bought types relevant to bird species likely to be present in the churchyard and to secure
help in selecting trees which are good sites for the boxes (see meeting Notes below).
Notes of a meeting on Friday 7th February 2020, at the churchyard
Attended by John from Durham Bird Group (DBG), and Ruth Chambers, Posy
O’Neill and Lynne Price from FoSMC,
John had kindly agreed to look around the site and give advice about the placing
of bird boxes. During the tour of the site he commented that it was a good area
for birds with a number of mature trees and shrubs and ivy. He confirmed that
ivy does not harm trees and gives food and shelter to birds, especially in winter.
He said that birds are looking for nest sites now, so it is a good time to put up
nest boxes. Boxes were recommended for:
• tit species - the area could support up to around 30 of these
• spotted flycatchers, which are nationally scarce, may also be attracted by
a box
• tawny owl – these are regular visitors to the site.
Due to predation by squirrels it is advisable to buy nest boxes made of
‘Woodcrete’, which can’t be chewed by them. These are more expensive than
wooden boxes. John will forward links to websites where these can be purchased.
Tawny owls, however, are not threatened by squirrels.
Once we have bought nest boxes, volunteers from DBG will install them in
suitable trees and mark their position on a map. There is also the possibility of
DBG doing a survey of bird species later in the year.
Post meeting discussion identified the following areas for action:
• buy bird boxes (one for spotted flycatcher and several tit boxes depending
on cost) of Woodcrete
• ask St Margaret’s Centre to make a tawny owl box to specific plans
• consider making a donation to DBG for their invaluable advice and
assistance
• take photographs in advance of work starting in the spring.

The breakdown of spending for the nest box project is as follows:
• Purchase of five ‘Woodcrete’ boxes (suitable for tit species, house sparrow, nuthatch)
– cost £120.
• Purchase of wooden box for tawny owls, and open-fronted nest box (for spotted
flycatcher, wren, robin, pied wagtail), to be made by St Margaret’s Centre – cost £20.

•

Donation to Durham Bird Group in thanks for advice and help installing boxes – cost
£30.

The photos below show installation of the ‘Woodcrete’ nest boxes in the churchyard on
27 Feb 2020. Design notes for wooden nest boxes for tawny owl and spotted flycatcher
are also shown.

2.

Impact of grant on our organisation

The grant has helped us cover costs for specific habitat improvements which can be
achieved quickly and have immediate benefit to wildlife, i.e. nest boxes put up at the
start of the bird breeding season have a good chance of being used by species using
churchyard habitats. The grant also means we can reserve more resources for covering

other costs linked to starting up the FoSMC group, e.g. insurance for volunteers,
purchase of tools, plants and gardening equipment, printing costs for publicity material.
3.

Impact of grant on users of our services / facilities

The new bird boxes should help increase the populations of common birds locally, so
people using the churchyard may be more aware of birds’ presence and so appreciate
the area’s habitat value. Also, some of the boxes will be visible (but not accessible) to
anyone walking through the churchyard, and this will promote people’s perception of
the area as an open space that is cared for and managed for wildlife, and so will
hopefully encourage interest in volunteering for our planned conservation activities
which we will publicise among neighbours and local community groups later in the year.
4.

How the funding has helped us to achieve our strategic objectives

The objectives of FoSMC are:
1. To manage St Margaret’s churchyard as a haven for wildlife and ensure the grave
sites (particularly Commonwealth War Graves) are well cared for and accessible.
2. To involve the local community in planning and implementing habitat
management.
3. To improve the attractiveness and tidiness of the churchyard so it is respected as
a burial ground and local people and visitors can use it as a place to relax and
learn about wildlife and local history.
4. To develop the potential for the churchyard to be used as an educational resource
(nature reserve with historical and cultural significance), e.g. for local schools.
Ref Objective 1, providing nest boxes is beneficial for local bird populations in general
as natural nesting sites in mature trees and in buildings are often limited in number.
The grant thus allows us to adopt a simple step to improve wildlife habitats in the
churchyard, i.e. providing supplementary nesting sites for resident birds, which should
help increase their local breeding populations. We’d hope to add further nest boxes each
year, funding permitting.
Ref Objective 3, the presence of the nest boxes will show that the area is being actively
managed for conservation. Ref Objective 4, the provision of nest boxes gives scope to
develop links with Durham Bird Group to help survey local bird numbers in the
churchyard. In the coming years we could use this knowledge in educational wildlife
tours of the area.

Alington House Community Association report
Impact of Funding Award on Organisation
The grant has enabled local Women (particularly but not exclusively those 50 plus) to
take part in weekly seated exercise with a qualified tutor.
The impact on the organisation has meant we are able to offer a new accessible service
to those women who do not want to take part in more high impact aerobic activity or
floor exercise/Yoga.
We have also during 2019 been successful in obtaining Capital funding towards a new
accessible lift to go into the Ritson Hall where this exercise takes place weekly.
Impact of Funding on the Service users / Womens feedback.
•
•
•
•
•

The exercise sessions have helped with both my mental and physical health.
A good place to meet and get together socially, helps to keep loneliness at bay
and get a bit fitter.
I have found it helpful after having breast cancer as I am limited in what I can
do but the tutor adapted exercises which is good.
The sessions are good, and we also have the Women’s Drop In so you can get a
tea/Coffee and a sandwich after if you want to.
I love the 60s music that the tutor plays and it is good to see a new thing
happening for local in the City.

How the Funding has helped Alington House and its Strategic Objectives
The funding has helped Alington House strategically as the Trustees set a 2-year
development plan which currently includes development of work with Women / Single
gender work. Also, the session has helped to give strength to bids for Capital funding
for lift refurbishments and planned refurb of Ritson hall in 2020.

Durham City of Sanctuary report
Details of the project/event funded:
Volunteer Passport training aimed at encouraging local residents to volunteer with
the Durham City of Sanctuary conversation classes, drop-in sessions and one-toone reading buddy scheme.
The Volunteer Passport course is a Level 1 accredited learning course which the DCA
are able to offer through their recognised centre status with One Awards.
The course consists of the following National Open College Network (NOCN) units:
- Group and Teamwork Communication Skills
- Assertiveness and Decision Making Skills
- Working as a Volunteer
The sessions run through activities, discussions and are recorded in work books and
then follow a process of Internal Verification and External Verification through One
Awards. Each learner gains a “volunteer passport” which is a printed folder that is used
during the course. This provides each volunteer with the means of recording their goals,
volunteer roles, training record and the opportunity for a volunteer coordinator/supervisor to add comments relevant to the volunteer.
What impact that has had on your organisation:
Our volunteers are more secure in their understanding of volunteering roles and
Safeguarding issues. It gives them the confidence to be able to ask for assistance
& help from professionals and to signpost our refugee families in the right direction
for help. It reminds them that they are volunteers, sets out the boundaries for
them so they do not feel they have to solve all issues and suffer from volunteer
burnout. It has energised them, focusing their minds on new ways to assist,
resulting in a very successful new Reading Buddy Scheme in Durham’s Clayport
library.
What impact that has had on the users of your services or facilities:
A few of our refugee families, who now have a good level of English and have been
successful in the IELTS exams and have gained full employment, are now
volunteering with newly arrived families, helping with English, providing cultural
lessons and encouraging them to take part in local, community events.
How the funding has helped you to achieve your organisation's strategic
objectives:
The funding enabled the charity to set up a system where all volunteers have
Safeguarding training and an introduction to general volunteering, its policies and
procedures. The training helped our core volunteers understand why the Charity
Commission and DCoS policies & procedures are in place, which enables them to
roll out this information to new volunteers and encourage others to volunteer.
No photos are available, this is in accordance with DCC guidelines for the refugee
resettlement program

Sanctuary 21 report
Here is a brief summary of the breakdown of costs that we used the funding for:
Summary
Advertising - website fees
Equipment
Running costs - food
Night Leaders DBS checks
Health workshop
Vol coordinator fees

-126.84
-1022.48
-45.12
-220.5
-1137.78
-980
-3532.72

Impact:
The above costs allowed us to host Durham Winter Night Shelter for 3 months (1st
December 2019 to 1st March 2020). In this time we hosted 29 unique guests, 23 male
and 6 females at an average of 2.5 guests per night. Approximately 95 volunteers were
trained and actively participated in the project.
For each of these guests, the funding has provided them with an emergency bed and
hot food at a time of crucial need. We opened when the temperature dropped below 0
degrees Celsius. In this life threatening conditions, our shelter provided a form so safe,
respite, care for our guests. On top of this, we used the information gained from the
guests to sign post them into new, more permanent accommodation.
The guests that we housed were from a mix of housing backgrounds. Only 3 were
regular attenders of the shelter but 20 of the guests were semi-permanent rough
sleepers who had been on the streets for more than 2 weeks to 6 months. Many of our
guests had found themselves on the streets at short notice. Approximately 3-7 of our
guests were sent to the shelter directly from NHS services. We provided a vital frontline
for rough sleepers who were leaving hospital beds.
Your money enables North East Mission to start its first weekly healthcare service. We
employed Excel Health to provide basic medical treatment and signposting to vulnerable
homeless and non-homeless adults. This was an attempt to provide treatment for
drug/alcohol comorbidities and reduce the presentation of our guests into NHS A and E
services. We are yet to compile our report from this 10 week trial however, we are
confident that this service has been effective in providing essential treatment for those
that need it.
Your funding allowed us to reduce the administrative burden that we had previously
placed on volunteers. We allocated part of the funding to a sessional worker that
volunteer coordinated the season. This freed up the voluntary leadership team to help
staff the shelter without the burden of administration issues.
The funding also paid for DBS checks on the night leaders to make sure that the Shelter
followed best practice in the area of adult safeguarding.
Strategic Ambitions:

Strategically, your funding, by enabling the Night Shelter to open, will have greatly
contributed to our aim of seeing God end homelessness in our City. Through the
provision of the Night Shelter, all of our guests have been 'put into' the housing system.
Through communication with the council, our information directly feeds the Rough
Sleepers Action Group held by the Council bi-monthly. This information will allow council
services to create an accurate action plan for rough sleepers and try and remove them
from life on the street.

Blind Life in Durham report
Details
The grant of £631 was for the cost of venue hire at North Road Methodist Church for
two monthly activities - a social meeting for members and volunteers and a reading
group for members (now our Audio Book Club)- and for mileage for volunteers bringing
members to these meetings.
The impact on Blind Life in Durham
The funding has helped the charity to sustain its vital social meetings and Book Club.
New members and volunteers have joined since the award of funding, thanks to the
meetings being held.
The impact on members and volunteers
The social meetings and the Book Club have:
• Helped towards ending social isolation for both new and existing members and
volunteers.
• Given volunteers opportunities to use their skills and develop new ones.
• Increased enjoyment of socialising, listening to speakers at the social meetings
and talking about audio books loaned from Durham Library at the Book Club.
Achieving strategic objectives
1. To promote the welfare, independence and quality of life for people with visual
impairment in County Durham. The funding helped towards members being
driven to meetings and then to be supported when needed by volunteers at North
Road Methodist Church.
2. To be a voice for blind and partially sighted people. The funding has meant the
charity continues to be an active presence in the City of Durham, attracting
speakers and invitees from around the North East.
3. To create awareness amongst organisations/service providers etc. The funding
of venue hire for social meetings and mileage for volunteers have meant speakers
and invitees from other organisations became involved in the sustainability of
Blind Life in Durham. An example of benefit that came from raising awareness
includes an award to Blind Life in Durham by Durham Community Action of their
Volunteer Kitemark.

Photo of a social meeting at North Road Methodist Church

Book Club meeting

Book Club meeting

Presentation of Volunteer Kitemark certificate

Volunteers and members at North Road Methodist Church after the award of the
Volunteer Kitemark Certificate

