Community Residents’ Association Forum meeting Agenda
Forum contact details:
Telephone 07704 525630
Email: parishclerk@cityofdurham-pc.gov.uk
19th July 2022

Dear Forum Members,
I hereby invite you to a meeting of the Community Residents’ Association
Forum will be held in CLAYPORT LIBRARY, DURHAM, DH1 1WA on
Thursday 28th July 2022 at 11:00am to transact the following business:
1.

Welcome and apologies

2.

To receive and approve as a correct record the minutes of the Forum
meeting held on 29th April 2022

3.

Making representations to Durham County Council on the ‘doitonline’
service

4.

Solutions to address ASB-related matters in the parish – to include options
for policing paper and resident leaflet.

5.

Update on the enhanced Neighbourhood Warden SLA with Durham
County Council.

6.

Update on Durham County Council’s recycling campaign

7.

Items for the next Forum Agenda

8.

Dates of future meetings in October 2022, January 2023, April 2023
We look forward to welcoming you to this meeting.
Kindest regards,

Adam Shanley
Forum Secretary

Minutes of the Community Residents’ Association Forum meeting held on
Friday 29th April 2022
Present: Adam Shanley and Alan Doig (City of Durham Parish Council) Richard Hornby
and Carole Lattin (Gilesgate Residents Association), Kirk Lester (St. Nicolas Community
Forum), Desmond Ward (Whinney Hill Community Group), Roz Layton (Elvet Residents
Association), John Lowe (Sidegate Residents Association) David Rosser (Sheraton Park
Residents Association), Mike Costello (Distressed Residents in the Viaduct Area), John
Ashby (Durham University Residents Forum) and Lucy Szablewska (member of the
public).
Alan Doig in the Chair
1.

Welcome and apologies

Apologies were received from Simon Priestley (Crossgate Community Partnership)
2.

Election of Forum officers:

Alan Doig was elected as Convener of the Forum. Nominated by Roz Layton and
seconded by David Rosser.
Roz Layton was elected as Deputy Convener of the Forum. Nominated by Alan Doig and
seconded by Carole Lattin.
Adam Shanley was elected as Secretary of the Forum. Nominated by Alan Doig and
seconded by Mike Costello.
3.

To receive and approve as a correct record the minutes of the Forum
meeting held on 16th February 2022

The minutes of the meeting held on 16th February 2022 were unanimously agreed as
a true and accurate record of proceedings.
In agreeing the minutes, Forum Members highlighted the inadequacies of the County
Council’s ‘doitonline’ system and felt that the system was not fit for purpose. The Forum
agreed to make representations to the County Council about this system.
4.

Discussion with Maya Polenz, Chief Officer Property at Durham Cathedral
on Cathedral estates plans

The Convener welcomed Maya Polenz, Chief Officer Property at Durham Cathedral to
the meeting to discuss the Cathedral’s estates plans.
Maya thanked the Forum for allowing her to attend this meeting. Maya highlighted that
the Cathedral owns a substantial estate, albeit the size of the estate has reduced slightly
over the year.
Maya advised that, during the pandemic, the Cathedral really took the opportunity to
consider a longer-term strategy for its estates, with the objective of keeping as much
of this as open as possible for public use and enjoyment.
Maya advised that the Cathedral lead a public consultation on this over a year ago and
the riverbanks and their welfare had come back as being one of residents’ top priorities
in the City. Since this was highlighted to the Cathedral, Maya advised that she had been
working with DCC on projects to improve the riverbanks for Durham residents;

recognising the important value they have not just in terms of landscaping around the
World Heritage Site but also for their public use and enjoyment aspect.
Maya advised that DCC has also been leading on a feasibility study for projects to
improve the riverbanks. Maya advised that the main parts of the river which DCC has
been looking at stretches from Shincliffe to Kepier.
Maya also advised that DCC is looking to improve access to the river from residential
areas.
Maya highlighted that it is important to think about the longer-term financial
sustainability of the river and advised that the 3 Mill buildings are currently being
reviewed to see if they can be brought back into some commercial/ public use.
The Secretary advised that the Parish Council is very keen to support projects which
improve the river and confirmed that the Parish Council has agreed a budget to support
projects too and is engaging with key stakeholders on this.
John Ashby advised that he felt that this is a fantastic project and all stakeholders should
give this their full support.
The Convener expressed disappointment that the land at Observatory Hill was fenced
off and ploughed without pre-announcement to local residents who really value access
to this land. The Convener highlighted the importance of consultation with residents on
the management of green spaces and expressed that he felt that communication is
essential.
Lucy Szablewska highlighted that this Hill offered a phenomenal view of the Cathedral.
Lucy advised that she is pleased to hear that the Cathedral is committed to balance
public access, sustainable farming and nature conservation and asked how this would
work in practical terms.
Maya advised that she felt that the tenant should have consulted with local residents
and the Cathedral prior to blocking off the Hill. Maya advised that the tenant’s plans are
focused around biodiversity and regenerating the Hill.
Maya advised that the tenant is happy to allow public access to the Hill and residents
need to understand that this is a farming area.
Maya also advised that it is important to the Cathedral that this land is farmed for
financial sustainability purposes.
John Lowe highlighted that the Neighbourhood Plan designates this land as open green
space.
John also advised that the City of Durham Trust has produced a 2-page leaflet about
projects on the riverbank and he would be happy to circulate this.
Lucy asked Maya for evidence that the actions of the farmer are promoting biodiversity.
Maya advised that she would look into this but the Cathedral isn’t monitoring this as it
is tenant farmed land.
Mike advised that the river is in a terrible state; highlighting that a motorcycle had
recently been fished out of the river.
Carole Lattin highlighted that a local voluntary group – the Durham City Riverscape
Community – has been formed and their aim is to do all they can to improve the river.

Carole also highlighted that the non-native invasive species along the riverbanks are
having a terrible impact on the river.
The Convener thanked Maya for her presentation. At this point, Maya left the meeting.
5.

City-wide litter picking event on Sunday 29th May 2022

The Secretary advised that the Parish Council is organising a city-wide litter picking
event on Sunday 29th May 2022 as part of a “Clean for the Queen” campaign ahead of
the Platinum Jubilee weekend. Forum Members thanked the Parish Council for their
work on this and agreed to support this city-wide litter picking event.
6.

Discussion of follow-up actions on ASB-related matters

The Convener advised that he and John Ashby have been working on the production of
a “what to do if you have a local issue in Durham” leaflet for some time now to be
distributed to all residents (both student and non-student) and he hoped that this Forum
would be able to give the leaflet its support.
John Ashby advised that DURF has been very much pushing for the production and
distribution of such a leaflet. John advised that the approach to dealing with anti-social
noise has now been agreed by the relevant stakeholders and encouraged the Forum to
give such a leaflet its support.
John highlighted that there are some slight amendments needed to this leaflet.
Des asked that calling the police be added to the column “actions you can take” under
street noise/ disturbance: post 11pm.
Mike highlighted that Dave Clarke is pushing for a PSPO against noise but the County
Council is refusing to adopt this. Mike stressed that it is imperative that this Forum
pushes for this. Mike advised that he has been trying to get this situation resolved for
the last 30 years.
John Ashby highlighted that some partners are pushing to return to the type of service
which Rebecca and Kay (former PCSOs for the City) provided to residents.
John Lowe advised that he understood that the new Police Bill gave the Police greater
powers to tackle noise.
Desmond Ward advised that the noise from college events last year was unbearable
and asked that college contacts be added to the leaflet. Desmond advised that the
colleges on the Bailey and on the Hill are a real problem.
David Rosser highlighted that Ustinov college is excellent at informing residents of
events, these events are very well policed and the bar in the college is very well soundproofed.
Richard Hornby advised that Rebecca Eves is circulating a list of upcoming college
events on a regular basis.
The Convener asked that all Forum Members feed into the content of the document
within a timeframe that it can be approved at the Parish Council’s Full Council meeting
in May/ June 2022.
All Forum Members thanked John and Alan for their work on this and agreed to support
this leaflet.

7.

AOB

None received.
8.

Dates of future meetings in July 2022, October 2022, January 2023.

There being no further business, the Convener thanked all members for their attendance
and contribution and closed the meeting.
Signed,

Forum Convener
(28th July 2022)

ITEM 4: SOLUTIONS TO ADDRESS ASB-RELATED MATTERS IN THE PARISH
As Forum Members are aware, the Parish Council has been working in conjunction with
key partners and stakeholders in its efforts to tackle complaints of anti-social behaviour
and noise in the City.
This issue was raised at the recent annual meeting of the parish by a local resident who
asked the City’s Police Inspector for costs associated with an enhanced policing
operation carried out by Northumbria Police in an area of Newcastle with a high student
population density.
Since this meeting, the Chair of the Parish Council has been engaging with the City’s
Police Inspector on options for a similar operation in the City. The associated options
are as follows:
Option 1 - would be what was discussed at the meeting before Christmas, which would
be in the region of £250k for the inception of a University Policing Team, dealing with
all matters that arise, taking additional responsibility for additional targeted late night
patrols and the oversight of antisocial behaviour and the escalation procedure. This
would involve four full time police officers (with integral supervisory function), working
a varied shift pattern to meet key demand and two PCSOs to supply the back office and
daytime function. Duties would include primarily engagement and enforcement,
including delivery of notices, paperwork in relation to civil procedures, contacting
complainants in relation to issues with students and liaising with the university / key
stakeholders such as the ASB and environmental teams. They would also have an
education function within the university, delivering problem solving initiatives.
The difficulties in this option would be in the additional uplift needed in establishment
to ring fence those officers whilst ensuring that there is no detriment to wider policing
function. Due to the recruitment and training implications of this option, there would be
a long lead in time and there would have to be a substantial commitment in terms of
length of the commitment to funding the team.
Option 2 - This would be similar to option 1 with the two additional PCSOs, but staffing
the dedicated PC patrol officers from officers on overtime. This option would be
preferrable initially, as it could be adopted as soon as we need to with the support of
the current team whilst the new PCSOs are being recruited and trained. There are some
issues with this option as the officers could be from across the force area and may not
have an in depth working knowledge of the issues in Durham, however, the PCSO
support team could produce briefing packs and would be able to 'join the dots'. This is
the format of Operation Oak, Northumbria Police's response to student issues and the
funding required would be in the region of £125K to pay for overtime, a supervisory
function and the uplift in PCSOs.
This report is purely for information purposes at present for Forum Members. A further
meeting of key stakeholders is planned for later in the year to discuss these options
further.
At its Full Council meeting in June, Parish Councillors endorsed the ongoing discussions
with partner organisations to investigate options for an enhanced policing service for
the City. Forum Members will need to consider that the Parish Council may need to be
a funding partner in this operation and this may likely involve an increase in the Parish
Council’s precept for 2023/24 as a result.

